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HSBC LAUNCHES BRITISH SIGN LANGUAGE SERVICE FOR BUSINESS
CUSTOMERS


Service for deaf BSL customers extended to HSBC business customers

HSBC is making it easier for deaf British Sign Language (BSL) business customers to carry
out their banking by providing instant access to a BSL interpreter. The service was first
launched in the personal banking contact centres in 2016 followed by the service for
personal and business customers in branches and commercial centres. The service has
been further extended to the business banking contact centres, completing the BSL service
for personal and business customers in the UK.
James Cliffe, Head of HSBC UK Business Banking, said:
“We are committed to providing the best possible service to our business customers.
Giving deaf and hard of hearing customers instant access to an interpreter will make it
much easier for them to carry out their business banking.
“New technology is changing the way we live and the way we bank, and we are embracing
the opportunities to deliver increasingly simple and smart solutions to make banking
easier.”
Jeff McWhinney, SignVideo Chair and Founder said:
"We are delighted HSBC has taken the opportunity to extend their customer service access
for deaf BSL users to their Business Banking helplines. This means a deaf BSL user who
uses HSBC for their business can get the same level of service for their banking as a
hearing person.”
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The service can be accessed at www.hsbc.co.uk/accessibility for personal
customers and for business customers by hovering over ‘Everyday banking’
selecting ‘Ways to bank’ and ‘Accessibility’ from www.hsbc.co.uk/business.

Further information:
James Wiggam, HSBC: james.wiggam@hsbc.com / 0207 992 5879.
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HSBC
HSBC Holdings plc, the parent company of the HSBC Group, is headquartered in London.
The Group serves customers worldwide from around 4,400 offices in 71 countries and
territories in Europe, Asia, North and Latin America, and the Middle East and North Africa.
With assets of US$2,557bn at 30 September 2016, HSBC is one of the world’s largest
banking and financial services organisations.
HSBC Commercial Banking
For 150 years we have been where the growth is, connecting customers to opportunities.
Today, HSBC Commercial Banking serves businesses ranging from small enterprises
focused primarily on their domestic markets through to corporates operating globally.
Whether it is working capital, term loans, trade finance or payments and cash
management solutions, we provide the tools and expertise that businesses need to thrive.
As the cornerstone of the HSBC Group, we give businesses access to a geographic network
covering more than 90% of global trade and capital flows. For more information see
http://www.hsbc.com/about-hsbc/structure-and-network/commercial-banking
For the latest updates, visit the HSBC UK newsroom: http://www.about.hsbc.co.uk/newsand-media
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