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HSBC to remove unpaid transaction fees 

and review its overdraft structure for personal current accounts 

 

** Part of HSBC’s drive to simplify products and reward long term relationships** 

 

From Sunday 24th November 2013, the nine million HSBC and first direct personal 

current account customers will no longer be charged a fee if the bank declines to 

pay a transaction due to insufficient funds. The fee removal is the first step in a 

review which will lead to a simpler and more straightforward overdraft service for 

HSBC and first direct’s personal current account customers. Further changes to 

the overdraft service will be announced in 2014. 

 

Currently, HSBC’s unpaid transaction fee of up to £25*, may be levied when 

customers’ have insufficient funds in their account and the bank is unable to extend 

them any further credit to cover a payment.  

 

Brendan Cook, head of retail banking and wealth management for HSBC UK 

commented: “Removing the fee for unpaid transactions is the start of further 

improvements to our overdraft service. We are listening to our customers so the 

changes will make our service simpler and better reflect their needs.” 

 

HSBC’s emphasis towards rewarding long term customer relationships means 

existing customers benefit from the bank’s best deals or exclusive offers on 

mortgages, savings and loans. Acting in this way gives all customers good reasons 

to bank with HSBC, and stay for the long term. 

 

 

- Ends - 

 

Notes to editors: 

 The removal of unpaid transaction charges applies to all HSBC current 

accounts on which they could be levied and include the following 

accounts: HSBC Advance, Bank Account, Current Account (currently off 

sale), Graduate accounts and HSBC Student accounts. 



  

 

 

 

   

  

 Any charges incurred up to 24 November will still be payable and, due to 

fact that we pre-notify customers at the start of their charging period and 

apply the fees to accounts 21 days later, they will have fees applied to 

their accounts for a period after the change comes into effect. 

 * Until the 24th November our unpaid transaction charge will remain based 

on no charge for declined transactions of less than £10, a £10 charge for 

transactions up to £25 and a charge of £25 for transactions in excess of 

£25. 

 

 

For further information please contact: 
James Thorpe 
HSBC media relations 
jamesthorpe@hsbc.com 
020 7992 1433 
 
For the latest updates, visit the UK Press Office social media newsroom: 
http://www.hsbc.co.uk/newsroom 
http://twitter.com/hsbc_uk_press 
 
 
HSBC Bank plc 
HSBC serves 16.1 million customers in the UK and employs approximately 47,000 
people.  In the UK, HSBC offers a complete range of personal, premier and private 
banking services including bank accounts and mortgages. It also provides 
commercial banking for small to medium businesses and corporate and institutional 
banking services. HSBC Bank plc is a wholly owned subsidiary of HSBC Holdings 
plc.  
 
 
The HSBC Group 
HSBC Holdings plc, the parent company of the HSBC Group, is headquartered in 
London. The Group serves customers worldwide from around 6,600 offices in 80 
countries and territories in Europe, Hong Kong, Rest of Asia-Pacific, North and 
Latin America, and the Middle East and North Africa. With assets of US$2,723bn at 
30 September 2013, the HSBC Group is one of the world’s largest banking and 
financial services organisations. 
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