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HSBC SIMPLIFIES SAVINGS WITH HSBC SMARTSAVE APP



HSBC trialling new micro-savings app with up to 2,000 customers

Collaboration with FinTech start-up Pariti to help customers reach savings goals

HSBC is reaching out to its customers to trial its innovative new SmartSave
app that will revolutionise savings behaviour, the bank has announced. The
trial will last six months with up to 2,000 select customers helping shape the
app, which is a collaboration with FinTech start-up Pariti.
The HSBC SmartSave app is launched as part of the FCA's Regulatory
Sandbox initiative, which aims to encourage organisations from all
background, to test innovative offerings in a live environment.
HSBC’s SmartSave app will allow customers to apply auto-saving rules on their spending,
effectively helping them to save across all their bank accounts, including those from other
providers. Every time they spend, as long as it meets one of the chosen saving rules, HSBC’s
SmartSave app will automatically transfer some money into a designated savings or investment
account.
The iOS Mobile app algorithmically identifies when it’s ‘safe to save’ and, through a combination
of nudges and auto rules helps customers set aside their spare change. For
example:


You can choose to “penalise” yourself every time you shop at your
‘guilty pleasures’ stores by putting a small amount into your savings
account



You can see just how much they have saved altogether since they
started using the app and if the app thinks you can save more or need
to save less, it will automatically notify you



Every time you spend, the app can round up the amount to the nearest
pound, with the ‘change’ moving to your savings account.
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You can set up an amount you want to save regularly – either each day, week or month

Raman Bhatia, HSBC’s Head of Digital UK and Europe, said: “Technology is changing rapidly, as
are customer behaviours and expectations. FinTechs are at the forefront of the effort to embrace
new technology, providing innovation alongside convenience. HSBC SmartSave is the result of
collaboration between a large international bank and a FinTech Startup, enabling the delivery of
innovation at a faster speed.
“By using customer insights and behavioural science within the FCA’s Regulatory Sandbox, we
are pushing the boundaries of what is possible and looking beyond conventional savings to help
our customers start or improve their savings habit.”
Matthew Ford, CEO of Pariti, said: “The partnership with HSBC is a great example of how
FinTechs and major banks can collaborate to deliver innovative and intuitive mobile services to
banking customers. The collaboration is especially powerful as it leverages Pariti’s algorithmic
intelligence whilst integrating deeply with HSBC to allow customers to save almost
instantaneously without the effort usually involved.”
Selected customers are being invited to take part in the trial today, with up to 2,000 downloading
the app and starting the trial next week.
- END Further information:
Olivia McCulla, Weber Shandwick - 020 7067 0252 / omcculla@webershandwick.com
Steve Gracey, HSBC - 020 7991 4118 / steve.gracey@hsbc.com
For the latest updates, visit the UK Press Office social media newsroom:
http://www.hsbc.co.uk/newsroom or http://twitter.com/hsbc_uk_press
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HSBC Bank plc
HSBC serves c17 million customers in the UK and employs approximately 45,000 people. In the
UK, HSBC offers a complete range of personal, premier and private banking services including
bank accounts and mortgages. It also provides commercial banking for small to medium
businesses and corporate and institutional banking services. HSBC Bank plc is a wholly owned
subsidiary of HSBC Holdings plc.
The HSBC Group
HSBC Holdings plc, the parent company of the HSBC Group, is headquartered in London. The
Group serves customers worldwide from around 4,400 offices in 71 countries and territories in
Europe, Asia, North and Latin America, and the Middle East and North Africa. With assets of
US$2,557bn at 30 September 2016, HSBC is one of the world’s largest banking and financial
services organisations.
Pariti
Pariti was founded in 2014 and is located in London. The company is authorised and regulated
by the Financial Conduct Authority, and entered on the Financial Services Register under firm
registration number 705486. https://pariti.com.
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