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Together we thrive
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SUPPORTING OUR CUSTOMERS THROUGH THE PANDEMIC

£8£8,,752752,,859859 raised to support 
more than 1,200 
national and local 
UK charities

1616,,331331
hours volunteered by colleagues 
during work time

3939
grants awarded 
to local projects 
across the UK

241241,,000000
personal banking 
customers with payment 
holidays for mortgages 
and unsecured lending

Supported over 

£14£14BILLIONBILLION
in lending 
support to UK 
businesses 

We have 
provided 
over

SUPPORTING VULNERABLE CUSTOMERS 

1818,,231231
vulnerable people helped through our 
Future Skills and grassroots programmes

£1£1,,000000,,000000
donated to National Emergencies 
Trust & the British Red Cross 

emergency relief raised for Children 
in Need & Comic Relief and £1£1..44MM

Financial independence is a vital step in 
helping survivors of human trafficking and 
modern day slavery rebuild their lives. 
Working alongside Salvation Army 
and other UK charities, we helped 
388 survivors open their own 
UK bank account.

Having access to a bank account makes it 
easier and safer to receive benefits and a 
salary, and is an important building block 
for financial independence and security.

In partnership with 
Shelter and other 
charities across 
the UK, we 
helped 391 
people without 
a fixed address 
open a bank 
account and 
expanded the 
service to 88 
branches. 

Multiple new emergency 
solutions to support 
acutely vulnerable 
customers.

FINANCIAL EDUCATION AND WELLBEING SUPPORT

saw the launch of our 
Financial Fitness 
Hub, Level Up and 
Money Heroes 
programmes20202020

Financial Wellbeing sessions 
delivered, supporting over 

729 729 
people across the UK

1919,,556556
young people attended workshops 
to build their financial capabilities

1111,,633633

EMPLOYABILITY SKILLS DEVELOPMENT

young people 
supported 
through our 
comprehensive 
Future Skills 
partnerships55,,131 131 

Virtual work experience provided to over 

4040,,000 000 
students across the UK

How HSBC UK has taken action and supported our customers and the communities we serve

CLIMATE AND SUSTAINABLE FINANCE

Won Best Bank in Western Europe 
for Sustainable Finance in the 
2020 Euromoney Awards

Awarded a leadership score of A- from 
CDP (Carbon Disclosure Project)

SURVIVOR BANKSURVIVOR BANK NO FIXED ADDRESSNO FIXED ADDRESS

SPECIALIST SPECIALIST 
SUPPORTSUPPORT

1919,,782 782 
hours dedicated to acts of coronavirus kindness

77,,500500
colleagues engaged 
and empowered to 
support the climate 
strategy through 
our UK Climate 
Action Network

 £937 £937MM
in sustainable financing to 
help UK businesses meet 
their environmental goals

More than...

proactive calls made to 
vulnerable customers643643,,000000

More than...

Prioritised and supported the calls of

11,,677677,,580580
personal customers through our 
vulnerable and key worker support line. 

of our branches remained open 
since the start of the pandemic

225225,,400 400 
government Bounce Back Loan 
Scheme applications approved, 
supporting small and medium-
sized UK businesses

97%97%
On average,

In 2020 HSBC announced its global 
ambition to achieve net zero in its 
operations and supply chain by 
2030, and to align financed emissions 
from its portfolio of customers to 
net zero by 2050 or sooner.


