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NEW GREEN HSBC UK BIRMINGHAM HQ OPENS ITS DOORS 
 
HSBC UK’s new headquarters in Birmingham is now officially occupied, with around 
2,500 employees now working from the new building, the bank announced today. 
 
The new Birmingham head office for HSBC UK represents part of a £200 million 
investment that HSBC is placing within the West Midlands, £70 million of which was 
spent on supplies from within 40 miles of site and signals a return to the bank’s 
Midlands roots.  
 
The 11 story building is the first in Birmingham to be constructed to LEED (Leadership 
in Environmental and Energy Design) Gold accreditation, with sustainability at the 
heart of its design. The building’s green credentials are clear: 
 

 A reduction in energy consumption of almost 24% compared to typical new 
build offices; 

 30% of material used in the construction were from recycled sources, including 
one quarter of the steel used for the main structure; 

 Expected reduced water usage of 34%; 

 Over 30% of the materials used in construction are sourced and manufactured 
locally; and 

 Over 5,500 plants creating a living green wall from the ground floor atrium to 
the 10th floor lift lobby. 

 
The 210,000 sq.ft building has around 2,500 HSBC UK employees from its retail and 
commercial banks and support staff who help run the bank’s day-to-day operations. 
The total number of employees in the Birmingham area will be around 3,500 across 
its different office sites and branches. 
 
The facilities within HSBC UK’s new headquarters include: 
 

 A new HSBC UK branch using technology for secure remote appointments for 
mortgage applicants and financial reviews, giving customers much more 
flexibility; 

 Two floors dedicated to the HSBC UK University, being the bank’s centre in 
the UK for learning and development, with conference facilities, a 110 seat 
lecture auditorium and break-out and team-building areas; 

  



 Industry-leading facilities to encourage an active workforce including a gym 
with virtual classes, and for those cycling to work, storage for 140 bikes and 
dedicated changing areas and drying rooms for cyclists’ clothes; and 

 Free bicycle use for HSBC UK employees to enable them to cycle around the 
city to meetings, or for recreational use, encouraging a fitter, greener, 
healthier Britiain. 

Located at 1 Centenary Square, the building forms part of the Arena Central 
development, occupying a prominent position overlooking Broad Street and 
Centenary Square. The site was previously home to the famous ATV Television Studios 
where a number of iconic television programmes were filmed, the Masonic Hall as 
well as a Registry Office. 
 
Ian Stuart, CEO of HSBC UK, said: “We have been planning for this moment for a long 
time, and I am very proud to be at the helm and witness this new chapter in HSBC’s 
history. The Midlands was home to this bank for many years, the first branch was 
opened here in 1836, and our 250 year lease shows our commitment to the region.  
 
“We chose to locate our new head office in Birmingham because it’s a dynamic and 
entrepreneurial city, offering an attractive home for businesses and people at the 
heart of the UK. In talking with colleagues who have relocated to Birmingham from 
different parts of the country, it was certainly a good choice.     
 

 “I am proud that this new building has been designed to the highest environmental 
standards and has been built by local contractors, with 90% of the teams coming from 
within a 40 mile radius of the city, helping us support the local economy.” 
 
The entrance to 1 Centenary Square is guarded by two bronze lions nicknamed 
Stephen and Stitt after two HSBC senior managers in the 1920s, have a proud heritage 
in the bank, standing guard at HSBC head offices around the globe, including Hong 
Kong and London.  
 
HSBC head offices around the world are designed with feng shui principles in mind 
and a traditional feng shui ceremony to formally introduce HSBC’s iconic lions into 
Birmingham took place before the new headquarters was occupied.    
 
Stephen and Stitt are positioned at the ‘mouth’ of our head offices in such a way to 
ensure the positive flow of energy, or ch’i can flow through.   
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Media enquiries to: 
 
Steve Gracey, HSBC UK Press Office: steve.gracey@hsbc.com / 07920 413401 
 
Twitter: @HSBC_UK 
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Notes to editors: 
 
In 2015 the HSBC Group announced it would establish its HSBC UK head office in 
Birmingham. 
 
HSBC UK was created as a separate ring-fenced bank in response to the Financial 
Services (Banking Reform) Act 2013 and received its full banking license from the 
Prudential Regulation Authority on 27 June 2018.  
 
It will serve around 14.5 million personal and business customers in the UK, including 
all HSBC retail customers in the UK, M&S Bank and first direct customers, most HSBC 
commercial banking customers in the UK, and UK Private Bank clients. Marks & 
Spencer Financial Services plc and HSBC Private Bank (UK) Limited are subsidiaries of 
HSBC UK.  
 
The creation of HSBC UK has been one of the largest projects ever undertaken by HSBC 
and required the reconfiguration of core banking platforms and payments 
infrastructure, including the successful separation of over 250 IT systems from the 
rest of the Group. In addition, 400,000 bank accounts were transferred to new HSBC 
UK sort codes and all HSBC branches in the UK were rebranded HSBC UK. 
 
 
HSBC UK  
HSBC UK serves around 14.5 million customers in the UK and employs approximately 
32,000 people. HSBC UK offers a complete range of personal, premier and private 
banking services including bank accounts and mortgages. It also provides commercial 
banking for small to medium businesses and large corporates. HSBC Bank plc is a 
wholly owned subsidiary of HSBC Holdings plc. 
 
HSBC Holdings plc 
HSBC Holdings plc, the parent company of the HSBC Group, is headquartered in 
London. The Group serves customers worldwide from around 3,800 offices in 66 
countries and territories in Europe, Asia, North and Latin America, and the Middle East 
and North Africa. With assets of US$2,607bn at 30 June 2018, HSBC is one of the 
world’s largest banking and financial services organisations. 
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